UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN TAN UYEN Péc 1ap - Tw do - Hanh phc

S6:1904/UBND-NV Tan Uyén, ngay 28 thang 8 nam 2024
VIV tuyén truyén Chi sé do luong
su hai 1ong cua ngudi dan ddi voi
su phuc vu cua co quan hanh
chinh nha nuéc huyén Tan Uyén

Kinh gui:
- Cac co quan, don vi thugc UBND huyén;
- Uy ban nhan dan cac x4, thi tran.

Can cir Quyét dinh s6 694/QD-UBND ngay 15/5/2024 cia UBND tinh Lai
Chau vé phé duyét va cong b chi sé cai cach hanh chinh ndm 2023 cua cac So,
ban, nganh tinh; UBND cac huyén, thanh phé trén dia ban tinh Lai Chau:

Can ctr Ké hoach sé 2205/KH-UBND ngay 11/6/2024 caa UBND tinh Lai
Chau vé cai thién va nang cao Chi sé cai cach hanh chinh (PAR INDEX), Chi sb
hai 16ng caa nguoi dan d6i vai su phuc vu caa cac co quan hanh chinh nha nuéc
(SIPAS) tinh Lai Chau nam 2024

Can ctr Cong van sd 1235/SNV-CCHC ngay 02/7/2024 cia S¢ Noi vu tinh
Lai Chau vé viéc tuyén truyén Chi sé do luong sy hai 10ng ctia ngudi dan d6i voi
su phuc vu cua co quan hanh chinh nha nuéc tinh Lai Chéu;

Can cir Ké hoach s6 1513/KH-UBND ngay 17/7/2024 cia UBND huyén
Tan Uyén vé viéc cai thién va nang cao Chi sé Cai cach hanh chinh (PAR
INDEX), Chi s hai long ctia ngudi dan d6i voi sy phuc vu cua cac co quan hanh
chinh nha nuéc (SIPAS) huyén Tan Uyén nam 2024,

Trén co s& két qua hai long cia ngudi dan ddi véi sy phuc vu cta co quan
hanh chinh nha nudc huyén Tan Uyén nam 2023 do UBND tinh cong bé dat
61,09%, véi muc tiéu nam 2024 phan du Chi sé hai 1ong cua ngudi dan dbi Vo
su phuc vu cta co quan hanh chinh nha nuéc trén dia ban huyén dat trén 80%,
Chu tich Uy ban nhan dan huyén yéu cau cac co quan, don vi; UBND cac x4, thi
tran tap chung trién khai thuc hién mét s6 noi dung sau:

1. T chtrc théng tin, tuyén truyén téi can bo, cong chic, vién chic va nguoi
dan vé muc tiéu, ddi twong, pham vi, ndi dung do luong su hai 10ng cia nguoi dan
d6i véi sy phuc vu cua cac co quan hanh chinh nha nuée trén dia ban huyén (c6
tai lidu tuyén truyén kém theo). Trén co sé d6 dé nguoi dan nhan thic day du,
chinh xac vé cudc khao sét va tham gia tra 11 day du, trung thuc, khach quan céc
noi dung trong phiéu khao séat caa UBND tinh vé khao sét sy hai 1ong cia ngudi
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dan d6i véi su phuc vu ciia co quan hanh chinh nha nudc nim 2024, giai doan
2024 - 2026.

2. Kip thoi ndm bat tim tu, nguyén vong, nhu cau, mong doi cia nguoi dan
vé cac chinh sach cong dang t6 chirc thuc hién, cac dich vu cong dang cung ung.
Tur d6 cai thién chat lugng t6 chirc thuc hién chinh sach cong, cung ung dich vu
cong tai co quan, don vi. Chu dong nang cép co s& VAt chit, trang thiét bi cua bd
phan mot cira, dong thoi c6 kién nghi v6i huyén, tinh ddi véi nhitng noi dung vuot
tham quyén cta co quan, don vi qua d6 nang cao mirc do hai 10ng ctia ngudi dan
ddi voi su phuc vu ctia cac co quan hanh chinh nha nudc trén dia ban huyén Tan
Uyén nam 2024.

Can ctr ndi dung Cong van nay, Cha tich UBND huyén yéu cau thu
trudng cac co quan, don vi; Cha tich UBND céc x4, thi tran nghiém tdc trién
khai thuc hién./.

Noi nhgn: TM. UY BAN NHAN DAN
- Nhu trén; -
- TT. Huyén uy; (B/c)

- Chu tich, cac PCT UBND huyén;

- Trang Thong tin, dién t&r huyén (dang tai);
- Luu: VT, NV.

Nguyén Thanh Vin
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TAI LIEU TUYEN TRUYEN
Po lwong hai long cia nguwoi dan ddi véi sw phuc vu cia co quan hanh
chinh nha nwéc trén dia ban tinh Lai Chau
(Kém theo Cong van sé /UBND-NV ngay  /8/2024 cuia UBND huyén)

I. THONG TIN CHUNG VE CHI SO PO LUONG SU HAI LONG
CUA NGUOI DAN POI VOI SU PHUC VU CUA CO QUAN HANH
CHINH NHA NUGC (goi tit 1a SIPAS)

1. Muc tiéu

1.1 Muc tiéu chung

Chi s6 SIPAS nham danh gia khach quan chét luong phuc vu nguoi dan
ctia co quan hanh chinh nha nudc trén dia ban tinh, gop phan xay dung nén hanh
chinh phuc vu, lay nguoi dan lam trung tam, cong khai, minh bach, nang cao trach
nhiém
giai trinh theo muc tiéu caa Nghi quyét s6 08-NQ/TU ngay 20/5/2021 cua Ban
Chép hanh Dang bo tinh vé day manh cai cach hanh chinh, cai thién méi truong
dau tu kinh doanh, nang cao ning lyc canh tranh cap tinh giai doan 2021-2025,
dinh huéng dén nam 2030 va muc tiéu ctaa Ké hoach sé 2943/KH-UBND ngay
20/9/2021 cua Uy ban nhan dan tinh vé cai cach hanh chinh tinh Lai Chau giai
doan 2021-2030.

1.2 Muc tiéu cu thé

- Hang nam, tién hanh do luong va cdng bd Chi s hai long ctia ngudi dan
d6i vai sy phuc vu cia co quan hanh chinh nha nudc trén dia ban huyén.

- Thu thap céc thong tin khach quan vé nhan dinh, danh gia, mtc do hai
long, nhu cau, mong doi cua nguoi dan ddi véi sy phuc vu cta co quan hanh
chinh nha nudc dua trén cam nhan cta nguoi dan. Tt do chi dao cac co quan,
don vi ¢6 nhitng giai phap phd hop, hiéu qua nham cai thién, nang cao chét
lwong phuc vu ctia co quan hanh chinh nha nudc va su hai long cta nguoi dan.

- Nang cao nhan thirc, van héa thuc thi céng vu lay ngudi dan 1am trung
tam trong doi ngili can bg, cong chuec, vién chuc.

- Tao diéu kién, co hoi dé ngudi dan tham gia vao qué trinh xay dung, to
chuc thuc hién chinh sach va giam sat ddi voi hoat dong cua cic co quan hanh
chinh nha nudc.

2. P6i twong, ndi dung khio sat

- B6i tugng khao sat: La ngudi dai dién cho ho gia dinh, d 18 tudi tro Ién,
c6 du nang luc hanh vi, biét doc, biét viét.

- Pham vi thuc hién khao sat: thi tran Tan Uyén, xa Nam Can, x4 Nam Soé.
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- Noi dung khao sat: Do luong su hai long cua nguoi dan ¢ 3 khia canh:

(1) Nhan dinh, danh gia cua ngudi dan ddi véi sy phuc vu cua co quan hanh
chinh nha nuéc.

(2) Mirc @6 hai 16ng ctiia nguoi dan doi vai sy phuc vu cia co quan hanh
chinh nha nudc, bao gdm: hai 16ng dbi vai viéc xay dung, té chic thuc hién chinh
sach cong! va hai 1ong ddi véi viéc cung ung dich vu cong;

(3) Nhu cau, mong doi ctiia nguoi dan di véi su phuc vu cia co quan hanh
chinh nha nuéc.

Il. CHI SO SIPAS HUYEN TAN UYEN NAM 2023

1. Co quan danh gia, cong bé: UBND tinh Lai Chau.

2. Poi twong danh gia: huyén Tan Uyén

3. Chon miu khao sat, s6 mau khao sat

Chon mau khao sét: thi tran Tan Uyén, xd Nam Can, x4 Nam So, mdi x4,
thi tran chon 03 ban, t6 dan phd; mdi ban, t6 dan phé chon 30 ho gia dinh. Céc ho
gia dinh dugc dua vao danh sach phai dam c6 dai dién cua tat ca cac phd, phuong,
d61, x6m, diém ban cua thdn, ban, toé dan phé do.

(Cé danh sach cac hg gia dinh kém theo)

4. Hinh thirc khao sat

Can ctr vao diéu kién thyc tién, nguon luc, quy mo khao sat, co thé lua
chon hinh thac khao sat trong 2 hinh thac sau:

- Phéat phiéu khao st truc tiép dén nguoi dan, thong qua 2 phuong phap:

+ Phat phiéu diéu tra dién tir: Diéu tra vién sé& cung cap dudng link phiéu
diéu tra thdng qua gmail hoic zalo cua d6i twong khao sat, huéng din nguoi dai
dién ho gia dinh thuc hién cac budc dang nhap, thuc hién khao sat trén dién
thoai di d6ng théng minh hoac trén may tinh. Két qua diéu tra cua cac ddi tuong
diéu tra s& duoc giri v& Phan mém cham diém chi s cai cach hanh chinh cua
tinh khi ddi tugng diéu tra két thuc diéu tra va nhan nat gui di.

+ Phat phiéu diéu tra gidy: Diéu tra vién s& dua phiéu diéu tra dé nguoi
dai dién ho gia dinh tu tra 10i, thu phiéu da tra 10i, kiém phiéu thu vé dé dam bao
tat ca cac cau hoi déu duoc tra 1oi. Phiéu diéu tra sau khi kiém duyét hop 1€, co

1 Chinh sach cong duoc lya chon diéu tra xd hoi hoc 1a nhitng chinh sach quan trong ddi véi doi sbng ngudi
dan gdm: Chinh sach phét trién kinh té; Chinh sach kham, chita bénh; Chinh séch gi4o duc phd théng; Chinh
sach nudc sinh hoat; Chinh sach dién sinh hoat; Chinh sach trat tu, an toan xa héi; Chinh sach giao théng
duong bo; Chinh sach an sinh, xa hoi; Chinh sach cai cach hanh chinh.
2 Tiép can dich vy; Thu tuc hanh chinh; cong chirc truc tiép giai quyét cong vigc; Kkét qua giai quyét TTHC,; viéc
tiép nhan, xir Iy phan anh, kién nghi cua ngudi dén

'Nhitng dich vu hanh chinh cong phd blen duoc cung tng tai cac cap chinh quyén dia phuong (nhu: dang
ky két hon, chuyén doi gidy phép ai xe, cdp can cude cong dan, hé chiéu, cap chirng chi hanh nghé hodc cac
hoat déng cOng chirng, chirng thuc kKhac).
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day du thdng tin s& dugc nhap dit liéu vao Phan mém chiam diém Chi s6 cai cach
hanh chinh caa tinh. Phuong phap nay ap dung d6i véi nhimng dia diém diéu tra
khong c6 mang internet, nguoi dan khéng cd thiét bi dién thoai thong minh. ..

- Khao sét truc tuyén trén Trang thong tin dién tir cai cach hanh chinh tinh;
qua pham mém cham diém chi s6 cai cach hanh chinh hoic cac nén tang xa hoi.
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PHIEU KHAO SAT
Sw hai long ciia ngwoi dan doi véi sw phuc vu caa
co’ quan hanh chinh nha nwéc trén dia ban tinh Lai Chau nam ...

Huy@n/Thanh pho: ...
XAIFAN: Lo
BAN, TO AN PO .o
GIOI THIEU KHAO SAT

Pé hiéu dugc nhan dinh, danh gia, mc d6 hai long va nhu cau, mong doi
cia ngudi dan ddi voi sy phuc vu cia co quan hanh chinh nha nuéc trén dia ban
tinh Lai Chau, lam co s& chi dao cac co quan hanh chinh nha nudc trén dia ban
tinh thuc hién céc giai phap can thiét d¢é phuc vu nguoi dan ngay cang tét hon, dap
tmg duoc nhu cau, mong doi cua nguoi dan.

UBND tinh kinh mong Ong/Ba tham gia tra loi phiéu khao sat do luong su
hai 16ng caa nguoi dan mot cach day du, chinh xac, khach quan. Cac thong tin ma
Ong/Ba cung cap trong phiéu khao sat s& dugc bao mat theo quy dinh.

Phan danh cho diéu tra vién
IMA SO PhIEU: ..o
Ho t8n diéu tra VIAN: . ...vveeeeeeeeeeeeeeeeenn
SO dién thoai diéu tra VIen: .......oovvveeeeneenean,
Didu tra vien Ky tn: .....ooviveieiei e

PHAN A:
THONG TIN CA NHAN NGUOI TRA LOI KHAO SAT
Xin Ong/Ba khoanh tron xung quanh chir sé (1, 2, 3 ...) dirng trwéc phwong
an tra loi ma Ong/Ba lwa chon
Gigi tinh:
1. Nam
2. Ntr
Dj tuoi:
1. 18 - 25 tudi
2. 25 - 34 tuoi
3. 35 - 49 tuoi
4. 50 - 60 tudi
5. Trén 60 tudi
Dan tgc:
1. Kinh
2. Khéc (xin viét cu thé): .........c..ccoeeiii.l
Trinh d hoc vin:
1. Tiéu hoc (cap 1)
2. Trung hoc co s& (cap 11)
3. Trung hoc phd thong (cap 111)



4. Day nghé/Trung cap/Cao dang
5. Pai hoc/ trén Dai hoc

6. Khac (xin viet Cu thé): ..........cocoeveveiinn...

Nghé nghiép:
1. Nghi huu
2. Khong di lam (¢ nha)

3. Lam cong viéc ty do (khdng ky hop dong lao dong)

4. Sinh vién

5. Lam viéc tai t chuc, dganh nghiép trong linh vuc tu
6. Lam viéc tai co quan, to chac, doanh nghiép trong linh vuc céng

7. Khéc (xin viét cu thé): .............

Noi sinh séng:
1. Trung tdm huyén, xa
2. Xa trung tdm huyén, xa

PHAN B. CAU HOI KHAO SAT

Xin Ong/Ba khoanh tron xung quanh chi# sé (1, 2, 3, ...) twong ing Vdi
phwong dn trd 161 ma Ong/Ba lwa chen.
Cau 1. Xin Ong/Ba cho biét mirc dd quan tdm theo ddi ciia Ong/Ba dbi véi
cac chinh sach cong trong bang dwéi day (theo dbi thong qua ca hinh thirc doc béo,
nghe dai, xem trén ti vi, trén mang internet)?
(“Chinh sach” & day néi dén cdc quy dinh, chwong trinh, hanh déng cua chinh quyén,

co quan hanh chinh nha nwoc o dia phuwong).
Khéng |Kha quan ~ | Ratquan

quan tam | tam theo Q,{EZQ ;%rin tdm theo
theo doi doi doi

1. Chinh sach kham, chira bénh & 1 2 3 4

dia phuong

2. Chinh sach gi&o duc pho théng o 1 2 3 4

dia phuong

3. Chinh séach phat trién kinh té & 1 2 3 4

dia phuong

4. Chinh sach an sinh, xa hoi ¢ dia 1 2 3 4

huong

Cau 2. Trong thoi gian qua, Ong/Ba da sir dung kénh théng tin nao dé theo

ddi cac chinh sach néu ¢ Cau 1?
1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thdng bao tai khu dan cu.
3. Qua chinh quyén, cbéng chuec.

4. Qua nguoi than, ban be.
5. Qua dai, ti vi, bao chi.

6. Qua mang internet (Trang théng tin dién tir, cong théng tin dién tir, bdo dién

tuw, zalo, facebook...).

7. Qua hinh thirc khac (xin ghi cuthé): ........oooviiiieiie
Cau 3. Ong/Ba danh gia mirc d9 phl hep ciia cc hinh thite co' quan nha
nwdc cung cap théng tin ve cac chinh sach néu ¢ Cau 1 doi vai ban than Ong/Ba

nhu thé nao?



Khong | Kha phu . Rat phu

phithgp | hgp  [TTUNOP] hep
1. Cung cap thdng tin vé céac chinh sach 1 2 3 4
qua loa phat thanh xa.
2. Cung cap thong tin vé céac chinh sach 1 2 3 4
qua hop, sinh hoat, thong bao tai khu
dan cu.
3. Cung cap théng tin vé cac chinh sach 1 2 3 4
qua chinh quyén, cdng chic.
4. Cung cap thong tin vé cac chinh sach 1 2 3 4
qua nguoi than, ban bé.
5. Cung cap thong tin vé cac chinh sach 1 2 3 4
qua dai, ti vi, bdo chi.
6. Cung cap thdng tin vé cac chinh sach 1 2 3 4
gua mang internet (Trang théong tin dién
tu, bao dién tu, zalo, facebook...).
7. Cung cap thong tin vé cac chinh sach 1 2 3 4
qua hinh thic khac.

Cau 4. Trong thoi gian téi, néu co quan nha nwéc to chic xin y Kién nguoi
dan vé chinh sach néu & Cau 1, Ong/Ba c6 tham gia gop y kién khong?

1. S& tham gia, néu duoc xin y kién theo bat ky hinh thirc nao.

2. S& tham gia, néu duoc xin y kién theo hinh thirc gui phiéu xin y kién dén
nha, co quan.

3. S& tham gia, néu duoc xin y kién tai cudc hop cu dan & noi sinh song.

4. S& tham gia, néu dugc xin y kién theo hinh thic tryc tuyén.

Cau 5. Ong/Ba cam nhan nhuw thé nao vé tinh trang cong chirc gay phién ha,
sach nhiéu cho ngwoi dan trong qua trinh giai quyét thi tuc hanh chinh hién nay
¢ dia phuong?

1. Khéng c6 cdng chiic nao gay phién ha, sach nhidu cho ngudi dan.

2. C6 mot s6 cong chirc gay phien ha, sach nhiéu cho nguoi dan.

3. C6 nhiéu cong chirc gay phlen ha, sach nhiéu cho nguoi dan.

Céu 6. Ong/Ba suy nghi gi vé tinh trang ngwoi dan phai dwa tién ngoai quy
dinh nop phi/l¢ phi (hay con goi la “tién bdi tron”, tién “dut 16t”) cho cong chirc
trong qué trinh giai quyét thia tuc hanh chinh hién nay & dia phwong?

1. Khong c6 nguoi dan nao phai dua tién ngoai quy dinh cho cong chrc.

2. C6 mot s6 ngudi dan phai dua tién ngoai quy dinh cho cong chic.

3. C6 nhiéu nguoi dan phai dua tién ngoai quy dinh cho cdng chc.

Céu 7. Ong/Ba danh gia mirc d§ phu hep cia cac hinh thic giai quyét thi
tuc hanh chinh doi véi ban thin Ong/Ba nhu thé ndo?

Khoéng |Kha phu Rat phu
phuhep | hep hep
1. Nop ho so va nhan két qua giai quyét thu 1 2 3 4
tuc hanh chinh theo hinh thic truc tiép (tai
B¢ phdn tiép nhdn va tra két qud cia co
quan nha nuoc).

2. Nop ho so va nhan két qua giai quyét tha 1 2 3 4
tuc hanh chinh theo hinh thuc truc tuyén

Phu hop
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toan trinh (tdt cd cac coéng viéc déu thyc
hién qua mang internet)

3. Nop ho so va nhan két qua giai quyét thu 1 2
tuc hanh chinh theo hinh thirc tryc tuyén
mét phan (mét sé cong viec truc tiép tai co
quan nha meéc V& mét sé6 cong viéc qua

mang internet).

Céau 8. Xin Ong/Ba cho biét trai nghiém ciia ban than Ong/Ba @i véi cac

ndi dung trong bang dwéi day?

Noi dung

Co

Khong

1. Ong/Ba dang c6 ngudi than dang di hoc pho théng hoac da co
nguoi than di hoc pho thong trong thoi gian 3 nam tro lai day.

2

2. Ong/Ba hoic nguoi than cua (A)ng/Ba:L di kham, chwra bénh tai
bénh vién, phong kham da khoa & tuyen tinh, thanh pho, tuyén
huyén, quan, tuyén xa, phuong.

3. Ong/Ba dén giai quyet thu tuc hanh chinh tai Bo phan Tiep
nhan va tra két qua ctaa huyén, thanh pho

4, Ong/Ba dén giai quyét tha tuc hanh chinh tai Bo phan Tiép nhan
va tra két qua cua xa, phuong thi tran.

5. Ong/Ba hoi chinh quyen xa/phudng/thi tran, huyen/thanh
phd noi 6ng/ba sinh song, cong chirc ¢ huyén/thanh phd, cong
chtc & xa/phudng/thi tran vé chinh sach, tha tuc hanh chinh.

6. Ong/Ba néu y kicn vai chinh quyén noi ong/ba sinh song vé ket
qua thuc hién chinh sach, ket qua giai quyet thu tuc hanh
chinh (y kién danh gia, y kién phan anh, kién nghi)

1

2

Cau 9. Xin Ong/Ba cho biét mirc d9 hai 1ong ciaia Ong/Ba vé cac ndi dung

trong bang bén dwéi day.

Xin Ong/Ba khoanh tron xung quanh chiz sé 1, 2 ... 5 tiy theo mikc dg hai long

cuia Ong/Ba, trong do:

Muc do “Rat khong hai long” dugc tinh 1 diém;
Mtrc d6 “Khong hai long” dugce tinh 2 diém;
Mt d6 “Binh thudng” duoc tinh 3 diém ;

Mtc d6 “Hai 1ong” dugc tinh 4 diém;

Mirc d “Rat hai long” dugc tinh 5 diém.,

Mirc do hai lon

Ni dung Rétkhong| Khong | Binh | Hai | R0
hai long | hai long [thwong | 10ng long
I. VIEC XAY DUNG, TO CHUC
THUC HIEN CHINH SACH CONG
(NEU O CAU 1)
A. Trach nhiém giai trinh cia chinh
quyén vé chinh sach
1. Chinh quyén noi 6ng/ba sinh song
(xd/phuong/thi tran, huyén/thanh phd) 1 2 3 4 5
cung cap, giai thich théng tin vé cac chinh
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sach theo nhiéu hinh thuc, giup moi ngudi
dan d& tim, dé thay, dé hiéu.

(Céac hinh thize nhue: Niém yét cong khai tai
tru so co quan, loa phat thanh phuwong/xa,
hop té dan pho/thdn, bdn, dang tdi trén
trang thong tin dién tw cua huyén/ thanh
pho...)

B. Sw tham gia ciia ngudi dan vao qua
trinh xay dwng, to chiec thuc hién chinh
sach

2. Chinh quyén t6 chirc nhiéu hinh thie dé
nguoi dan dé dang phan héi y kién danh gia
tinh hinh trién khai va két qua, tac dong cua
cac chinh sach ¢ dia phuong (chinh sach
phét trién kinh té, chinh sach gido duc phé
phdng,

chinh sach kham, chia bénh, chinh sach
an sinh xa hoi).

C. Chat lwgng té chirc thwc hién chinh
sach

3. Chinh quyén to chirc thuc hién tot chinh
sach phat trién kinh té o dia phuong
(Cdc quy dinh, cac hoat dong thu hit dau
tue, kinh doanh, viéc lam, tin dung...)

4. Chinh quyén t6 chic thue hién tét chinh
sach khdm chira bénh ¢ dia phuong

(Cac quy dinh, hoat déong kham, chira
bénh, bao hiém y té, vién phi, nhdp vién,
chuyén vién... & cac bénh vién cong, phong
kham cong, tram y té)

5. Chinh quyén to chirc thuc hién tét chinh
s&ch gi4o duc phd thong ¢ dia phuong.
(Cac quy dinh, hogt dong day va hoc,
chuong trinh hoc, sach gido khoa, truong
hoc, lop hoc, danh gia hoc sinh, thu tuc
nhap hoc ... & cdc trwong phé thong cong
ldp)

6. Chinh quyén to chirc thuc hién tot chinh
s&ch an sinh x& hoi ¢ dia phuong.

(Cac quy dinh, hogt dong thu, thanh toén
bao hiém xa héi, bao hiém that nghiép; ho
tro thurong xuyén doi Véi nguoi co cong,
nguoi nghéo, nguwoi tan tat, hé tro dot xuat
cho ngwoi dan khi gap mat moa, thién tai

)

D. Két qua, tac dong cia chinh sach

7. Kinh t& gia dinh cua nguoi dan dia
phuong tot hon.
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8. Kinh té - xa hoi cua dia phuong t6t hon.

9. Bénh vién cong lap ¢ dia phuong kham
chira bénh cho nguoi dan tot hon.

10. Truong pho thong cong Iap day hoc
sinh tot hon.

11. An sinh xa hoi doi véi nguoi dan ¢ dia
phuong tot hon.

I1. VIEC CUNG UNG DICH VU HANH
CHINH CONG

A. Tiép can dich vu

12. B phan Tiep nhan va tra két qua cua
huyén/thanh pho, cua xa/phuong/thi tran
co

bién hiéu, hudng dan rd rang, gitp ngudi
dan ’

dé tim, dé thay

13. Bo phan Tiep nhan va tra két qua cua
huyén/thanh pho, cua xa/phuong/thi tran
co

du ghé ngoi cho, ghé ngoi giai quyét cong
viéc va ban viét cho nguoi dan.

14. Bo phan Tiép nhan va tra két qua cua
huyén/thanh phé, cua xa/phuong/thi tran
co

trang thiét bi phuc vu nguoi dan day du,
chat

luong tét, gitp nguoi dan giai quyét cong
viéc dé dang hon.

(May ldy sé xép hang, may tinh, mdy dé tra
Cibu théng tin, may diéu hda, quat mat)

B. Thi tuc hanh chinh

15. Quy dinh thu tuc hanh chinh duoc niérp
yet cong khai Bo phan Tiep nhan va tra ket
qua giup ngudi dan dé thay, dé doc.

16. Cdng chirc tai Bo phan tiép nhan va tra
ket qua yéu cau ngudi dan nop ho so gial
quyet thu tuc hanh chinh ding theo quy
dinh.

17. Céng chuc truc tiép giai quyét cong
Viéc

yéu ciu nguoi dan déng phi/lé phi giai
quyét

thu tuc hanh chinh dung theo quy dinh.

18. Thoi han giai quyét thu tuc hanh chinh
cho nguoi dan dung theo quy dinh.

C. Cong chic truc tiép giai quyét cong
Viéc
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19. Cong chirc & B phan Tiép nhan va tra
ket qua co thai do giao ticp lich sy, ton 1 2 3 4
trong doi vdi nguoi dan.

20. Cong chirc & Bo phan Tiép nhan va tra
két qua huéng dan hd so dé hiéu, day du,
gitip ngudi dan co thé hoan thién ho so sau
mét lan hudng dan.

21. Cong chic ¢ Bo phan Tiép nhan va tra
ket qua tuan thu ding quy dinh trong giai 1 2 3 4
quyet thu tuc hanh chinh cho nguoi dan.

D. Két qua (Ket qua giai quyet thu tuc
hanh chinh cd thé la duroc cap giay to hoac
bi ter choi cap giay to)

22. Két qua giai quyét tha tuc hanh chinh
cho nguoi dan dugc tra dang hen.

23. Két qua giai quyet thu tuc hanh chinh
cho nguoi dan c6 thong tin day du, chinh 1 2 3 4
Xac.

24. Két qua giai quyet thu tuc hanh chinh
cho nguoi dan dam bao tinh cong bang.

E. Viéc tiép nhan, xir ly phan anh, kién
nghi clia ngwoi dan

25. B phan Tiép nhan va tra két qua b tri
hinh thic tiép nhan phan anh, kién nghi,
gitip nguoi dan phan anh, kién nghi dé
dang.

26. Bo phan Ticp nhan va tra két qua tiep
nhan, xt ly phan anh, kién nghi cua nguoi 1 2 3 4
dan dang quy dinh.

27.Bo phan Tiep nhan va tra ket qua thong
béo két qua xu ly phan anh kién nghi cho 1 2 3 4
nguoi dan kip thoi.

Cau 10. Xin Ong/Ba cho biét mirec @ mong muon ciaa Ong/Ba d6i véi chinh
quyen dia phwong trong viéc cai thién chat lwong phuc vu ngwoi dan trén cac noi
dung trong bang dwaéi day?

. Khong | Kha Mong [Rat mong
Noi dung mong | mong £ £
J4 £ muon muon
muon | muon
1. Nang cao tinh c6ng khai, minh bach trong cung
ISR o 1 2 3 4
cap thong tin cho nguoi dan.
2. Tang cuong trach nhiém giai trinh cua chinh
NI 1 1 2 3 4
quyeén doi voi nguoi dan.
3. M6 rong cac co hoi tham gia giam sat ctia nguoi
A ki o A - A 1 2 3 4
dan doi vai hoat dong cua chinh quyeén.
4. Nang cao hiéu luc, hiéu qua hoat dong caa chinh
X 1 2 3 4
quyén dia phuong.
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5. Tang cudng co sé vat chat, trang thiét bi phuc

X4 on A .. oA 1 2 3 4
vu giai quyét cong viéc cho nguoi ngudi dan.
6. Nang cao nang lyc cua can by, cong chuc, vién 1 5 3 4

chuc trong giai quyét cong viéc cho nguoi dan.

7. Nang cao tinh than, thai d6 phuc vu cta céan b,
cong chuc, vién chire doi voi nguoi dan trong giai| 1 2 3 4
quyet cong viéc cho ngudi dan.

8. Tang cuong tng dung cong nghé¢ thdng tin,

chuyén d6i sé trong giai quyét cong viéc cho| 1 2 3 4
nguoi dan.

9. Nang cao chat lugng cung ung dich vu cong

truc tuyén dé tao diéu kién thuan loi, dé dang cho| 1 2 3 4

ngudi dan trong thuc hién dich vy cdng truc tuyén.

10. Nang cao chat luong tiép nhan, giai quyet y
kién gop y, phan anh, kién nghi cua ngudi dan.

Y kién khéac (xin Ong/Ba ghi cu thé):

XIN TRAN TRONG CAM ON ONG/BA
PA THAM GIA TRA LOI KHAO SAT!



(Kém theo Céng van so:
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DANH SACH
Ho gia dinh c6 tén trong Danh sich Iwa chon dé tham gia khao sat do lwong
sw hai 10ng ciia ngudi dan ddi véi sw phuc vu ciia co’ quan hanh chinh nha
nuw6C nam 2024
/812024 cua UBND huyén Tan Uyén)

/UBND-NV ngay

Co cac thiét bi so
(may tinh, dién thoai

Khéng c6 cac thiét bi so
(may tinh, dién thoai

TT Ho va tén S6 di¢n thoai thong minh...), dia thong minh...), dia ban
ban noi sinh song c6 noi sinh song khong cé
mang internet mang internet
| | THI TRAN TAN UYEN
(1) | T6 dén s6 15 (noi dit tru s6 UBND thi tran Tan Uyén)
1 | Vi Viét Anh 0968712223 X
2 | Pham Thi Ngoc Anh 0964266698 X
3 | Hoang Thi Bién 0965325685 X
4 | Pb Vin Chan 0973655568 X
5 | Bui Thi Chi 0963127341 X
6 | Pham Chi Chién 0388321999 X
7 | Vii Binh Chién 0397848196 X
8 | binh Manh Cudng 0975593107 X
9 | Hoang Van Do 0987981400 X
10 | Khong Thuy Dung 0813700456 X
11 | Hoang Btic Diing 0972694628 X
12 | Boan Trung Diing 0962219266 X
13 | Luong Thi Duyén 0344259211 X
14 | Lé Thi Ha 0399654820 X
15 | Nguyén Vin Hién 0364501883 X
16 | Bui Hiru Khénh 0355848261 X
17 | Pinh Thi Liéu 0963701678 X
18 | Nguyén Hitu Nam 0397848196 X
19 Eg‘digﬁ Thi Hong 0913899730 X
20 | Ta Xuan Sic 0385382496 X
21 | Vi Thi Thanh Tam 0396813960 X
22 | B6 Thi Thanh 0899809331 X
23 | Nguyén Ding Thanh 0974781238 X
24 | Dinh Thi Thao 0345939086 X
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25 | Nguyén Thi Trang 0397848196 X
26 | Nguyén Thanh Trung 0983954797 X
27 | Bui Ngoc Trung 0978669901 X
28 | Nguyén Manh Tu 0979736924 X
29 | Lé Anh Tuan 0987352677 X
30 | Ha Thi Xuan 0787499222 X
(2) | T6 dan pho 2
1 | Vii Tudn Anh 0975669222 X
2 | Pham Quéc Chung 0369686446 X
3 | Hoang Manh Cuong 0833999184 X
4 | Bui Thé Cudng 0397848196 X
5 | Tran Vin Pang 0985911899 X
6 | Nguyén Minh Dirc 0979503141 X
7 | Nguyén Thi Hang 0972936745 X
8 | Lé Minh Hiéu 0395383214 X
9 | Lé Ngoc Hoan 0985661551 X
10 | Nguy@én Thi Hué 0369053666 X
11 | Nguyén Ba Hung 0392222992 X
12 | Nguyén Qubc Huong 0815905811 X
13 | Ha Thu Huyén 0347569999 X
14 Eﬁ‘;gfln Thi Thu 0976968943 X
15 | Lé Van Khoa 0986691999 X
16 | Pham Thién Ldc 0386128198 X
17 | Lo Thi Ngan 0372030888 X
18 | Nguyén Hong Nhung 0397848196 X
19 | Nguyén Tién Phan 0975553668 X
20 | Nguyén Thi Tam 0888629112 X
21 | Pham Thi Hong Tam 0981275536 X
22 | Lé Tam Thém 0989329686 X
23 | Vi Cong Thiém 0984820502 X
24 | Lé Thi Thom 0397848196 X
25 | Hoang Pinh Thuong 0912919569 X
26 | Lé Kiéu Thuy 0915771791 X
27 | Binh Thi Thuy 0962206470 X
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28 | bang Van Tu 0973782844 X
29 | Pam Vii Tuyén 0888706706 X
30 | Pham Thij Tuyét 0984525013 X
(3) | Ban Tan Muén
1 | Hoang Van Bu 0326134507 X
2 | Lo Van Cau 0388894365 X
3 | Hoang Van Coi 0335660271 X
4 | Chéo A Dién 0987897781 X
5 | Hoang Van béi 0829698584 X
6 | Hoang Van Dai (hai) 0912854694 X
7 | Lo Van Pung 0377639188 X
8 | Hoang Van Hac 0352816506 X
9 | Hoang Van Hit 0868134807 X
10 | Hoang Thi Hoa 0326127589 X
11 | Lo Van Kho 0347124341 X
12 | Lo Van Khoa 0354050031 X
13 | Hoang Van La 0327120298 X
14 | Hoang Van Lé 0336746301 X
15 | Hoang Van Loi 0868502369 X
16 | Hoang Van Nguyén 0983799035 X
17 | Quang Thi Nhung 0931067563 X
18 | Hoang Vian Noi 0384426114 X
19 | Hoang Van Panh 0374247073 X
20 | Hoang Van Piu 0392112019 X
21 | Hoang Van Pom (giot) | 0978267401 X
22 | Lo Van Sam 0354609582 X
23 | Hoang Vian Son 0349805117 X
24 | Hoang Van Son (chi) 0387154273 X
25 | Tong Thi Soi 0397848196 X
26 | Hoang Van Té 0357176286 X
27 | Hoang Van Tén 0383303758 X
28 | Hoang Van Thon 0383303658 X
29 | Lo Van Toan 0366770469 X
30 | Hoang Van Xuan 0364310129 X

XA NAM SO
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1)

Ban Na Ngo (noi dit tru sit UBND xa Nam So)

1 | Lo Vén Thang 0397403644 X
2 | Lo Van Pe 0968878667 X
3 | Lo Vin Puén 0334398363 X
4 | Lo Van Hanh 0387875184 X
5 | Luong Van Chai 0918350250 X
6 | LoVanLa 0353999196 X
7 | Lo Van La (Hbt) 0329268577 X
8 | Lo VanKy 0386929775 X
9 | Lu Vin Bua 0379662267 X
10 | Lo Van Pém 0325591761 X
11 | Lo Thanh Noi 0971612434 X
12 | Ludong Van Chién 0353999187 X
13 | Luong Vin Bién 0326556036 X
14 | Luong Vian Tién 0397533255 X
15 | Luong Vian Xuong 0868136428 X
16 | Lo Vin Mong 0965361428 X
17 | Lo Van Quan 0367409028 X
18 | Lo Van Bay 0353298494 X
19 | Lo Van Doi 0396744595 X
20 | Lo Van Thuong 0366558006 X
21 | Lo Van Lién 0393979646 X
22 | Lo Van Chai 0989186944 X
23 | Lo Vin Hénh 352307830 X
24 | Lo Van Hai 0392895080 X
25 | Lo Van Luan 0969780196 X
26 | Lo Van Chai 0344002725 X
27 | Ld Van Ngd 0359374794 X
28 | Lo Van Tui

29 | La Van Po 0354922594 X
30 | Lo Van Pang 0385877912 X
(2) | Ban Tho Lé

31 | Ha Van Nong 0364055341 X
32 | Ha Vian Panh

33 | Lo Vian Hay (Hung) 0347508581 X
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34 | Lo Van On 0367373693 X
35 | Ha Van Nghim 0977921763 X
36 | Lo Van Yén 0356109458 X
37 | Lo Van Chai 0963896716 X
38 | Lo Van Trai 0869974008 X
39 | Ha Van Anh 0367648702 X
40 | Hoang Thi Anh 0336060718 X
41 | Lo Van Noi 0377728374 X
42 | Lo Van Thu 0355724754 X
43 | Lo Van La

44 | Lo Van Ang (Hay)

45 | Lo Van Panh

46 | Lo Van Nganh 0359768596 X
47 | Lo Van Hay (Hoa) 0348822161 X
48 | Lo Van Chya 0348776833 X
49 | Lo Van Min 0327213805 X
50 | Lo Van Bay 0867786601 X
51 | Quang Van Uong 0348321938 X
52 | Quang Van Anh 0328860864 X
53 | Ha Van Doi

54 | LO Van Ang 0372840960 X
55 | Ha Van Mon 0984290820 X
56 | Lo Van Anh (D) 0971572958 X
57 | Lo Van Hom 0972424723 X
58 | Ha Van Xém

59 | Lo Van Huén 0388698031 X
60 | Lo Van Hoi 0333344775 X
(3) | Ban it Luédng

61 | Ha Van Chg 0367186824 X
62 | LO Van Ca 0392755437 X
63 | Ha Van Panh 0388337032 X
64 | Lo Van Chya 0352325117 X
65 | Ha Vin Anh 0985661793 X
66 | Lo Van Co 0343039852 X
67 | Lo Van Chung 0377696494 X
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68 | Lo Van Téo 0865764822 X
69 | Lo Vin Ong 0375380787 X
70 | Lo Van Than 0981809524 X
71 | Ha Vin On 0327589524 X
72 | Ha Van Bac 0963668344 X
73 | Lo Van Lugng 0396017833 X
74 | Lo Van Anh 0366656612 X
75 | Ha Vian Duy 0868258587 X
76 | Ha Vin Théng 0367617389 X
77 | Lo Van Dén 0356470593 X
78 | Lo Van Thanh 0969109852 X
79 | Ha Vian Khoi 0949368931 X
80 | Lo Van Mé 0386744635 X
81 | Lo Van Chai 0866135193 X
82 | Ha Vian Pa 0961308204 X
83 | Lo Van Khoan 0374092418 X
84 | Lo Van Pho 0325252717 X
85 | Luong Vin Nham 0339040922 X
86 | Lo Vian Tup 0325907794 X
87 | Luong Vin B 0346209948 X
88 | Luong Van Pinh 0374367253 X
89 | Luong Vin Pé 0367046316 X
90 | Lo Van Xuan 0347238477 X
111 | XA NAM CAN
(1) | Ban Phiéng Luc
1 | Lo Van Anh 0984945720 X
2 | Lo Van Chai 0383263728 X
3 | Tong Van Chau 0337575602 X
4 | Hoang Van Boi 0386665273 X
5 | Lo Van Duong 0393526750 X
6 | Lo Van Hia 0338618740 X
7 | Tong Van Hoa 0378268029 X
g | ViVanHoa 0357233712 X
9 | ViVanHep 0375775553 X
10 | Ludng Van Nganh 0985588662 X
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11 | Lu VanInh 0333618947 X
12 | Lo Van Inh 0989094364 X
13 | Luong Van Loan 0969311701 X
14 | Lo Van Mudn 0328313521 X
15 | Lo Van Ngam 0941726033 X
16 | Vi Van Nhen 0339080870 X
17 | Vi Van Panh 0822640542 X
18 | Lwong Van Phé 0326021182 X
19 | Ha Thi Phing 0334791635 X
20 | Ludong Van Phuong 0865724775 X
21 | ViVanPo 0389197203 X
22 | Vi Van Thanh 0343806049 X
23 | Lo Van Thém 0325743723 X
24 | Lo Van Thién 0384916390 X
25 | ViVan Tom 0964164420 X
26 | Luong Van Vinh 0397136507 X
27 | Lu Van Vui 0987141472 X
28 | Lo Van Xuong 0384804950 X
29 | Lo Van Yeén 0328333744 X
30 | Tong Van Panh 0398003092 X
(2) | Ban Phiéng Bay
1 | Lo Vian Chang 0367057495 X
2 | Lo Van Chiéng 0342952960 X
3 | Lo Thi Chuc 0328813091 X
4 | Lo Van Cong 0978291577 X
5 | Lo Vian Poi 0359850978 X
6 | Lo Vin Ding 0327268890 X
g | Lo Van Duong 0338581486 X
9 | Lo Van Hung 0349807397 X
10 | Lo Van Huong 0985495034 X
13 | Lo Vén Long 0355838706 X
11 | Lo Vén Luan 0963043389 X
12 | Lo Thi Lugn 0362718659 X
14 | Lo Vin Minh 0376965966 X
15 | Lo Vin Mimg 0986633200 X




21

16 | Lo Van Mudn 0382786810 X
17 | Lo Van Ngoan 0979427903 X
7 | Hoang Van On 0336336006 X
18 | Lo Van On 0336336006 X
19 | Lo Vin Phan 0327529428 X
20 | Lo Van Phang 0965534690 X
28 | Lo Van Pho 0389988379 X
21 | Lo Van Pho 0345125211 X
2o | Lo Van Tan 0988897222 X
23 | Lo Van Tem 0865153141 X
24 | Lo Thi Thang 0325191513 X
25 | Lo Van Thoan 0349394162 X
26 | Lo Van Thuong 0949671630 X
27 | Lo Van Tién 0329989044 X
29 | Lo Van Vui 0915884067 X
30 | Lo Thi Xuan 0364314042 X
(3) | Ban Hua Pudng
1 | Lo Van Bay 0338556765 X
2 | LoVanBo 0868134859 X
3 | ViVan Chai 0334859830 X
4 | Lo Van Chung 0339505027 X
5 | Lo Van boi 0333535081 X
6 | ViVan Duan 0388709400 X
7 | Lo Van Em 0385408593 X
g | Pém Van Em 0342582710 X
9 | Lo VanHia 0348024153 X
10 | Lo Van La 0397002378 X
11 | Bém Van La 0325273481 X
12 | ViVan Lién 0367785019 X
13 | Lo Van Moi 0974851679 X
14 | Bém Van Muén 0386307170 X
15 | Lo Van Nam 0329069571 X
16 | Lo Van Nghién 0335513486 X
17 | Lo Van Ot 0377182044 X
18 | Lo Van Pang 0386302024 X
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19 | Lo Van Pom 0964042284 X
20 | Pém Vin Pom 0362841029 X
21 | Lo Van Son 0357254825 X
22 |LoVanTe 0338619356 X
23 | Pem Van Thanh 0365473413 X
24 | Pém Vian Thuan 0344924151 X
25 | Pém Vin Thuong 0941786033 X
26 | Lo Van Tién 0862942617 X
27 | Lo Van Tinh 0388816271 X
28 | Lo Van Tuan 0363782654 X
29 | Pem Thj Vong 0328672716 X
30 | Lo Van Xuan 0367467098 X
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