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Kmh gui:
- Thu truong cac ca quan, don vi thuoc UBND huyen;
- Uy ban nhan dan cac xa, thi tran.

r •A.Trong thbi gian qua, cong tac cai each thu tuc hanh chinh tiep tuc duqc 

UBND tinh, UBND huyen quan tam chi dao va dat duqc nhung ket qua tich cue. 
Cac TTHC duqc cap co tham quyen sua doi, bo sung hoac loai bo theo huong dan 

gian hoa, cong khai, minh bach, giam phien ha cho to chuc, cong dan. Dqi ngu can 

bo, cong chuc, vien chuc cua huyen, xa, thi tran cung nhu tai bq phan Tiep nhan 

tra ket qua huyen, xa tung buac truong thanh ve trinh do chuyen mon, nghiep vu, 
ky nang ung dung cong nghe thong tin. Cong tac tiep nhan, giai quyet TTHC duqc 

thong suot, ca ban giai quyet kip thai cac vuang mac tao dieu kien thuan Iqi cho to 

chuc cong dan thuc hien. UBND huyen da chi dao, trien khai thuc hien quyet liet 
vice thuc hien phan mem mot cua dien tu. Vice don gian hoa TTHC, thiet lap va 

van hanh nen hanh chinh phuc vu, day manh vice thuc hien ca che mot cua, mot 
cua lien thong trong giai quyet TTHC cho ca nhan, to chuc va tang cuong cung cap 

djeh vu cong true tuyen muc do 3 va 4.
Theo quy dinh tai Nghi dinh so 61/2018/ND-CP ngay 23/4/2018; Nghi quyet 

so 17/NQ-CP ngay 07/3/2019 cua Chinh phu, 100% ho sa giai quyet thu tuc hanh 

chinh phai duqc thuc hien thong qua he thong thong tin mot cua dien tu. Tuy 

nhien, qua theo doi tren he thong thong tin mot cua dien tu cua huyen van con 

nhieu ton tai, han che:
r\. A 4. • r f- Mot so ca quan, don vi thuc hien tiep nhan giai quyet thu tuc hanh chinh
r r r r

tren he thong mot cua dien tu rat it; vice bao cao tinh hinh, ket qua giai quyet thu 

tuc hanh chinh tai cac ca quan dan vi chua chinh xac va sat tinh hinh thuc te.
(Co phu luc kem theo)

r \ r

- Tinh hinh giai quyet ho sa TTHC tai mot so ca quan, dan vi con chain, con 

co ca quan, dan vi chua thuc hien giai quyet ho sa thu tuc hanh chinh theo ca che 

mot cua, mot cua lien thong.
- Cac dich vu cong true tuyen khi cung cap van chua dam bao cMt luqng, 

chua thuc su hudng tdi ngudi su dung, dan tai vice tmp nhan TTHC theo phuang 

thuc true tuyen dat hieu qua thap. S6 luqng ho sa thuc hien muc do 3 va 4 con rat
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han che va chira dugc ngudi dan quan tam su dung, anh hucmg den tinh tien ich 

cua viec su dung dich vu cong true tuyen.
Be giai quyet thu tuc hanh chinh dam bao minh bach, hubng tai muc tieu 

xay dung nen hanh chinh phuc vu Nhan dan, tung buac toi uu hoa boat dong 

cung ung dich vu hanh chinh true tuyen thong qua moi trubng mang Internet, qua 

do day manh boat dong cung cap dich vu cong muc do 3, muc do 4 va tang cubng 

vice ti§p nhan, giai quyet thu tuc hanh chinh thong qua dich vu buu chinh cong 

ich tai cac diem buu dien, van hoa cac xa, thi tran. Chu tich UBND huyen yeu 

cau cac co quan chuyen mon, UBND cac xa, thi tran nghiem tuc thuc hien nhung 

noi dung sau:
1. Nghiem tuc thuc hien vice tiep nhan ho so, luan chuyen ho so, tra ket qua 

ho so tren he thong thong tin mot cua dien (VNPT - iGate), (trie mot so ITnh vuc 

quy dinh tai ede Quyet dinh cua UBND tinh Lai Chau: So 1720/QD-UBND ngdy 

28/12/2018 ve viec cong bo danh muc TTHC khong thuc hien theo co che mot ciea, 
co che mot ciea lien thong tren dia ban tinh Lai Chau; so 1381/QD-UBND ngdy 

25/9/2020 ve viec cong bo Danh muc thu tuc hanh chinh khong thuc hien theo co 

che mot ciea, mot ciea lien thong thude phqm vi chiec ndng quan ly cua So Lao 

dong - Thuong binh va Xa hoi tinh Lai Chau)
2. Thuc hien viec giai quyet ho so theo dung quy dinh, khong de xay ra tinh

• t r y rv y y y

trang giai quyet ho sa qua han hoac hubng dan thanh phan ho so khong day du, tu 

y yeu cau them cac thanh phan ho so khong co trong TTHC; de cong dan di lai 
nhieu lan, gay phien ha, ton kem. Truong hop de ho so qua han thi phai viet phieu 

xin loi va hen ngay tra ket qua cho cong dan, dinh kem van ban xin loi cung ho so 

cua cong dan tren he thong mot cua dien tu, neu ro ly do de ho so qua han.
3. Nghiem tuc thuc hien ra soat, danh gia cac quy dinh, thu tuc hanh chinh 

thuoc tham quyen giai quyet, dam bao chat luong phuong an don gian hoa TTHC.
4. Tang cubng cong tac tuyen truyen, hubng dan cac ca nhan va to chuc thuc 

hien giai quyet TTHC tren he thong thong tin mot cua dien tu (VNPT - iGate), 
dich vu cong true tuyen muc do 3 va 4. Tibp nhan va giai quybt TTHC thuoc pham 

vi chuc nang quan ly theo dich vu cong true tuyen muc do 3 va 4 (theo Quyet dinh 

so 1695/QD- UBND ngdy 28/12/2018 cua UBND tinh Lai Chau ve viec cong bo 

danh muc dich vu cong true tuyen miec do 3 va 4 tren dia ban tinh Lai Chau dupe 

cung cap tai dia chi https://dichvucon2. laichau. gov, vn).
(Co hudng dan chi tiet kem theo)

5. Thuong xuyen danh gia, chdm dibm viec giai quyet TTHC dbi vbi can bo, 
cong chuc, vien chuc thuc hien tiep nhan, tra ket qua tai co quan, don vi. Bon vi 
nao thuc hien khong dung quy trinh tiep nhan va tra ket qua giai quyet TTHC qua 

djeh vu cong true tuyen muc do 3 va 4 (viea tiep nhan true tuyen, viea bdt cong dan 

nop ho so true tiep) nhu da cong bo, yeu cau Thu trubng co quan, don vi nghiem

https://dichvucon2._laichau._gov,_vn
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tuc kiem dilm trach nhiem can bo, cong chuc, vien chuc true tiep thyc hien nhiem 

vu tai don vi quan ly.
6. Thyc hien chiet xuat noi dung cu the cac thu tuc hanh chinh thuoc tham 

quyen giai quyet cua co quan, don vi da duqc cong bo tren Cong dich vu cong true 

tuyen - He thong mot cua dien tu tinh tai dia chi http://laichau.vnptigate.vn, muc 

Bo thu tuc hanh chinh de thuc hien niem yet cong khai theo quy dinh.
Can cu noi dung Cong van, Chu tich UBND huyen yeu cau cac co quan, 

don vi thuoc UBND huyen, UBND cac xa, thi tran nghiem tuc trien khai, thuc 

hien. Thu truong co quan, don vi; Chu tich UBND cac xa, thi tran chiu trach 

nhiem truoc Chu tich UBND huyen ve ket qua thuc hien cac nhiem vu duqc 

giao tai Cong van nay./.
Noinhan:
- Nhu tren;
- TT. Huyen uy; (B/c)
- TT. HDND huyen;
- Chii tjch, cac PCT UBND huyen;
- Cong thong tin dien tii (dang tai);
- Luru: VT, VP/yq/^

HU TICH

Bui Huy Phiro'ng

http://laichau.vnptigate.vn
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Bp phjn TN&TKQ Huy$n 
Tan Uyen

364I 78 348281 200 3 12 0 0 4 5 278 3 70 203 0 13 95,5

2 UBND xa Mucmg Khoa 364 23 34823 0 0 12 0 4 0 23 0 180 0 0 5 78,3

Ban quan ly dir an- Tan 
Uyen

364 03 0 348 0 0 4 0 00 12 0 0 0 00 0 0

3644 19 348UBND xS Ndm So 25 6 0 12 0 0 4 0 25 0 9 6 0 10 60

UBND xS Trung Dong 3645 68 57 348 8 0 0 4 00 12 68 0 57 8 0 3 95,6

UBND xa H6 Mlt6 364 182 348314 126 0 12 6 0 4 0 314 0 182 126 6 0 100

364 327 UBND xa Phuc Khoa 129 348 97 0 12 0 0 4 0 129 0 27 97 0 5 96,1

UBND xa Nam Can 364 1968 268 348 72 0 12 0 0 4 0 268 0 194 071 3 98,9

UBND xdPac Ta9 364 59 34869 8 0 12 2 0 4 0 69 0 8 2 2 97,157

36410 UBND xa Ta Mlt 148 78 348 25 3 4 0 3 00 12 42 145 78 25 45 100

364 46811 UBND xa Than Thupc 582 348 0 12 0 0 4 1 582 0 466 113 0114 4 99,3

TONG CQNG 3641907 1192 348 656 3 3 4 6 6 1158 657 5312 50 1901 45

* S<3 lieu tinh din nay 31 Ihdng 10 ndm 2020
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1. Dieu kien nop ho so1
- Doi tuong: Cong dan la ca nhan hoac to chuc.
Vdi phan mem Mot ctra lien thong, ngudi dan co the tir tao tai khoan de nop 

ho so va quan ly nhung ho so da nop tren he thong. Tuy nhien, neu khong co tai 
khoan, ngudi dan van co the nop ho so.

Dieu kien can: Cong dan co so dien thoai di dong. Khi nop ho so thanh 

cong, he thong se gui khda cap nhat den so dien thoai ngudi dang ky, khoa cap
9 A

nhat nay se dung de chinh sua hd so.
2. Cach thirc hien• •
De thuc hien nop hd so true tuyen muc do 3, muc do 4 va dich vu buu chinh 

edng ich, ngudi dan va doanh nghiep thuc hien theo cac bude sau:
Vi du edng dan nop hd so vao thu tuc cap giay chung nhan dang ky kinh 

doanh cua ITnh vuc thanh lap va boat dong doanh nghiep d huyen.
Biv&c 1: Cong dan truy cap vao trang chu he thong theo dia chi 

https://dichvucong.laichau.gov.vn chon muc [nop hd so true tuyen].
Tra cuu thu tuc theo tir khda va muc do 3 (sau khi chon TTHC can doc ky 

hudng dan cac bude thuc hien).
r \ r

Bude 2: Nhan [nop hd so] d thu tuc da tra cuu duoc, tien hanh dien thong
• /v X r X X 'tin nop hd so, sau do bam [dong y va tiep tuc].

Buoc 3: Xem chi tiet thu tuc can nop nhu: Yeu cau dieu kien can nop hd so, 
can cu phap ly cua thu tuc, trinh tu giai quyet hd so tong quat, thanh phan hd so 

can cd hoac tai mau don cd san tir he thong.
Biwc 4: Chon nut [dong y va tiep tuc] de ndp hd so.
Vdi thu tuc d cap huyen, cap xa thi ngudi ndp can chon chinh xac huyen va 

xa muon ndp hd so vao. Nhung vdi thu tuc thude cip So, ban nganh thi khdng cd 

bude chon co quan ndp vao. Trong vi du nay, thu tuc thude cap huyen, do do ngudi 
ndp can chon dung huyen.

Bieoc 5: Dien thong tin ngudi dang ky hd so vao bidu mau cd sdn, chu y 

nhung d cd danh dau (*).
Bu&c 6: Dien thanh phan, dinh kem file scan hoac mau don da soan sin. 

Chu y: Dung luong tep tin dudi 50Mb va tep tin duoc tai len phai cd dudi la: .doc, 
.doex, .pdf, .jpg hoac tep tin nen (dinh kem tep tin vao giay to tuong ung).

Bu&c 7: Lira chon hinh thuc nhan ket qua: Tai nha va tai co quan.

https://dichvucong.laichau.gov.vn


Vai tai nha: Nhan chon [gm ho so den dia chi cua toi] sau do nhan nut [lay 

dia chi tir thong tin ngudi nop] de he thong tu dien dia chi ngudi nop da dien d tren 

vao cac 6 dia chi. Khi cd ket qua giai quyet ho so, co quan se ket hop vdi dich vu 

chuyen phat him dien, van chuyen ho so den dia chi da dang ky.
Bir&c 8: Nhap ma xac nhan chinh xac, neu khong nhin ro co the nhan [ddi 

ma xac nhan khac].
He thong hien thi muc le phi phai nop, ngudi nop tiep tuc chon [hinh thuc 

thanh toan] trong danh sach cd san.
Nhan chuot trai vao 6 dong y “ toi xin chiu track nhiem truoc phdp lugt ve

r y r •> y r

loi khai tren Sau do nhan nut [dong y va tiep tuc] de nop ho so vao he thong.
Biwc 9: Nhan nut [dong y va tiep tuc]. He thong thong bao ho so duoc nop

thanh cdng.
• r • r r • •Bu&c 10: Ngudi nop se nhan duoc tin nhan SMS gui den so dien thoai da 

dien vao ho so, gdm so ho so va khda cap nhat. Ngudi nop can giu lai tin nhan nay 

de tra cuu va cap nhat ho so (neu cd yeu cau tu can bo xu ly).
3. Tra ciru ho so’
Biwc 1: Tu trang chu, chon [tra cuu ho so] de bat dau.
Bird’c 2: Dien ma hd so da dang ky, nhap ma xac nhan va nhan nut [tim

• X /v • X rkiem]. Thong tin hd so da dang ky se hien ra ben dudi 6 [tim kiem].


